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Yvette Brooks-Williams i1s a Senior Stakeholder Liaison for
the State of Delaware in the Stakeholder Liaison office of the
Internal Revenue Service Communications & Liaison
Division. Stakeholder Liaison serves as the primary IRS
liaison office to tax practitioner and industry organizations
throughout the country.

Yvette coordinates and presents a variety of small business and
practitioner topics to tax professionals, as well as, community and

business organizations.

Beginning her career with the Internal Revenue Service in 1987,
she has been assigned to numerous general program areas
concentrating on Accounts Management, Taxpayer Service,
compliance, technical tax law issues and electronic filing.




Veronica Tubman
Senior Stakeholder Liaison

IRS Communications & Liaison Division
443-853-5065
Veronica.tubman@irs.gov

Veronica Tubman works for the Internal Revenue Service (IRS) in the
Communications and Liaison Division as a Senior Stakeholder Liaison.
As a Senior Stakeholder Liaison, she focuses on providing educational
outreach to small business owners, community associations, self-
employed individuals, practitioners, payroll preparers, tax professionals
and other diverse groups as well as state, local as well as federal
agencies throughout Maryland and beyond. She is a member of the
National Webinar Cadre and is firmly committed to increasing
educational resources, sharing key tax messages, maintaining open lines
of communication, developing working partnerships and reaffirming the
current ones. Veronica started her career with the IRS in 1984 and has
served in many capacities. Her career in Collection has led her to a
diversity of positions as Revenue Officer, Locator Services Coordinator,
Lead-Cost Management Tax Force, Program Analyst, Disclosure
Specialist, Analyst, Technical Services Reviewer, Advisor, and a variety
details. Veronica feels it is imperative to provide guidance on proper
IRS procedures and policies to our communities on a timely basis to
promote voluntary compliance of the law. Veronica remains thankful for
another opportunity to serve others.
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Mr. Furlong is a Senior Stakeholder Liaison in the Stakeholder
Liaison office of the Internal Revenue Service Communications
& Liaison Division. Stakeholder Liaison serves as the primary
IRS liaison office to tax practitioner and industry organizations
throughout the country.

Each year, Mr. Furlong represents IRS at both face-to-face
seminars (prior to Covid-19) and online webinars where he
discusses IRS policies and procedures, tax law updates, tax
professional data security, and emerging areas of tax
administration. In 2018 he served on a detail assignment to the
IRS C& L Technical Communications Branch where he assisted
with the development and implementation of the IRS
communications and outreach strategy for various provisions of
the Tax Cuts and Jobs Act (TCJA). Mr. Furlong also
coordinates the semi-annual PA Practitioner Liaison meetings
where he engages with the IRS Liaison representatives of
Pennsylvania Tax Professional Organizations.

Mr. Furlong is a graduate of the University of Pennsylvania
Wharton School with a Bachelor of Science degree in Economics.
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Stephen Connor is a Senior Stakeholder Liaison in the
Stakeholder Liaison office of the Internal Revenue Service
Communications & Liaison Division. Stakeholder Liaison
serves as the primary IRS liaison office to tax practitioner and
industry organizations throughout the country.

Stephen coordinates and presents a variety of small business and
practitioner topics to tax professionals and business organizations.
Also, he coordinates IRS disaster assistance efforts in
Pennsylvania, New Jersey, West Virginia, Delaware, Connecticut,
Rhode Island, Maine, and Vermont.

Beginning his career with the Internal Revenue Service in 1985, he
has been assigned to numerous general program areas
concentrating on both technical tax law issues and electronic filing
initiatives.

Stephen is a graduate of La Salle University.




WENDY FIGUEROA
Local Taxpayer Advocate

1352 Marrows Road, Suite 203
Newark, DE 19711
Phone: 302-286-1545
Efax: 855-296-4100

Ms. Figueroa has worked for Internal Revenue Service for
the 21 years. For the past 15 years she has been with the IRS
Taxpayer Advocate Service. She began her IRS career in Puerto
Rico Accounts Management call site, serving individuals,
businesses and international taxpayers residing in U.S. tax
possessions and territories. She also worked in the Small
Business/Self-Employed division's Centralized Insolvency
Operation and Centralized Case Processing at the Philadelphia
Campus. Since joining TAS in 2007 she has advocated for
taxpayers in many different ways: as an Intake Advocate, Case
Advocate, and as an Account Technical Advisor with the Internal
Technical Advisor Program. Ms. Figueroa served as the Taxpayer
Advocate Group Manager in the Philadelphia West office for three
years before moving over to the Local Taxpayer Advocate
position in Newark Delaware in October 2019.
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